GENERAL ATOMICS
AERONAUTICAL

8 October 2009

Symcoat Metal Processing
10840 Thornmint Road Ste 107
San Diego CA 92127

Dave Louden
Dave,

On behalf of General Atomics Aeronautical Systems, Inc. (GA-ASI) we are very pleased
to present to Symcoat Metal Processing our Supplier Award for outstanding Quality and
Delivery performance in 2008. We are delighted to recognize the outstanding
achievements of both your employees and suppliers who have all contributed to Symcoat
Metal Processing’s overall performance. Symcoat Metal Processing achieved a
remarkable 99.87 % quality and 100 % delivery performance for all of calendar year
2008. We are extremely excited for your company and encourage you to continue to
strive for excellence and continuous improvement.

We at GA-ASI, who rely on your services to support our customer’s requirements for
high quality and on time delivery; wish to thank you for your efforts to manage your
Quality and Delivery performance.

Regards,
Paula Hodgetts Tom Kniss
Purchasing Manager Supplier Quality Manager
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